
CAN YOU COACH SOMEONE TO FINANCIAL WELLNESS?
This is a unique and practical two-day program to equip those would like to
develop knowledge and skills for more meaningful and lasting relationships with
clients!

Financial wellness can be defined as the “overall financial health of an individual” and is
sometimes used interchangeably with financial well-being. The state of an individual
financial well-being can have ripple effect on his/her mental, emotional, relational and
even physical well-being. These can in turn affect work productivity, life decisions and
quality of life. It straddles financial distress all the way to financial freedom.
 
Financial coaching is the practice of leading a person to financial wellness at whichever
state of financial wellness or stage of life a person is in. It is holistic, integrated and
personalised approach incorporating psychology and finance.
 
Given uncertainties & complexities in the market complications and of life issues,
financial coaching is turning out to be one of the most needed areas practice today.
Moreover, the resultant increased complexity of financial issues that the individuals face
today has also made it challenging for individuals.
 
Financial coaching can greatly help in that it specifically help-oriented, personalized and
focuses on leading others into financial wellness. Based partly on the immense
experience and successful work of award-winning (Association for Financial Counselling
and Planning Education) Dr Ronald W Wall, this course will equip you to serve a dire
need in our society today.
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PRACTICAL FINANCIAL
COACHING
A Practical Approach to Leading Others to Financial Wellness

H I G H L I G H T S

Understand key differences between
financial coaching and other forms of
financial professionals and services
Understand key foundational financial
concepts needed in financial
coaching situations
Learn effective methodologies in
financial coaching to bring clients on
the journey towards financial
wellness
Develop the art of asking powerful
question and listening that will solicit
needed responses for effective
financial coaching
Learn how to respond to common
client questions and the language
needed for successful communication
Develop the skills to help clients
identify, clarify, explore, evaluate,
decide and take appropriate actions
in their financial situation
Develop skills to help clients through
a variety of financial situations and
stage of life
Participate in role play to enhance
effectiveness in engagement

Entry Criteria: Minimum 2 years of practice in the financial services industry under the
Monetary Authority of Singapore (MAS) licensing.
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Training Methodology:  Lectures | Case studies | Role plays | Personal reviews

C O N T E N T S

Lesson 1  Introduction to Financial
Coaching 1

Financial Wellness & Financial
Coaching Defined – the continuum
of the journey
Exercise & Role Play in explaining
Financial Coaching for Financial
Wellness

 
Lesson 2  Introduction to Financial
Coaching 2

Understanding role of Financial
Psychology in Financial Coaching
Exercise & Role Play on Asking
Key Questions & Listening

 
Lesson 3  Financial Coaching
Skills and Strategies 1

Building communication bridges
with clients
Exercise & Role Play on
Establishing Communication

 
Lesson 4  Financial Coaching
Skills and Strategies 2

Identifying issues and responding
to clients
Keys to developing a helping
relationship

 
Lesson 5  Applications in Financial
Coaching 1

Financial Management, Budget
and Debt Coaching
Effective Strategies & Plans in
dealing with each situation

 
Lesson 6  Applications in Financial
Coaching 2

Financial Coaching Tools and
Worksheets
Exercise & Role Play in Financial
Coaching Applications

 
Lesson 7  Implementing Coaching
Skills in Financial Planning 1

Leadership issues in Coach-Client
Relationship
Types of Critical Skills as a
Financial Coach

 
Lesson 8  Implementing Coaching
Skills in Financial Planning 2

Establishing Financial Coaching in
Practice
Exercise & Role Play in
Developing a Practice

PROFILE OF TRAINER
BERNARD LIM is a Certified Financial Planner (CFP®), Certified Specialist in Financial
Education (CSFE®), an Accredited Financial Counsellor (AFCouns®), a LifeForming Growth
Coach (LifeForming Institute USA) and a WSQ-ACTA Certified Trainer. He is a member of
the Association for Financial Counselling and Planning Education (AFCPE®). Bernard is the
founder of Wealth College™ – an organization devoted to educating, equipping &
empowering people towards financial wellness.
 
He developed  the critically-acclaimed L.i.F.E. - Living in Financial Excellence® Program – a
financial education program for the public which received high commendation from Emeritus
Professor Thomas E Garmen (Founder of the Personal Finance Employee Education Fund,
USA). Over the past 12 years, he has trained more than 10,000 practitioners in the financial
services industry alone. He consistently receives close to perfect scores for his training
content and delivery. A much sought-after speaker and trainer, he has spoken twice at
MDRT (Colorado 2007, Vancouver 2016), MDRT Chapter Meetings (Manila 2007, 2018,
Taipei 2017,  2019), many banking events including Kuala Lumpur, Jakarta, and Dubai.
Bernard regularly conducts training for civil service organisations (e.g. para-counsellors of
the Singapore Police Force, Singapore Civil Defence Force); numerous private corporations
(e.g. banks and insurers); non-profit organisations (e.g. Credit Counselling Singapore). He is 
an adjunct trainer with Singapore Management University’s Financial Training Institute (FTI).
 
Bernard has nearly 30 years of practical experience in the financial services industry and is a
coach to a number of top financial planners in Singapore. He has been the driving force
behind the launch of the financial services industry community service initiative - FinCARE®
(Financial Coaching, Aid & Resilience Education). Through this, he trains volunteers to be
financial counsellors, coaches and educators; deploying them to serve in community
projects. Bernard has been interviewed on the Straits Times, Business Times, CNA 938
Radio, and CommonCents program on MediaCorp Ch5. 

This programme is recognised under the Financial Training Scheme (FTS) and is eligible
for FTS claims subject to all eligibility criteria being met.  Please note that in no way does
this represent an endorsement of the quality of the training provider and programme.
Participants are advised to assess the suitability of the programme and its relevance to
participants’ business activities or job roles. The FTS is available to eligible entities based
on the prevalent funding eligibility, quantum and caps. FTS claims may only be made for
recognised programmes with specified validity period. Please refer to www.ibf.org.sg for
more information.
 
Learners who self-fund their training without any employer’s sponsorship - please refer to
SkillsFuture Credit website [www.skillsfuture.sg/credit/help] to check on eligibility.
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