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New scheme soon to help overstretched borrowers 
by Tan Tam Mei 
 
A formalised approach to help borrowers repay their debts to moneylenders is set to be 
introduced by the end of this year. 
 
The Moneylenders Debt Restructuring Scheme is the first of its kind to implement an official 
structure to aid borrowers who overstretch themselves, and the Credit Association of Singapore 
(CAS) hopes to get all licensed moneylenders on board. 
 
It is being spearheaded by CAS, formerly known as the Moneylender's Association of Singapore, 
and is currently in the works, association vice-president Kenny Ng told The Straits Times. 
 
"What we hope to achieve is a more systematic and formalised approach to helping borrowers 
get assistance for debt restructuring, which will be recognised by stakeholders, lenders and the 
authorities," Mr Ng said. 
 
Borrowers who will fall under the scheme are those who are unable to keep up with their loan 
payments or those who excessively roll over or allow their debts to snowball. 
 
"There is currently no formal programme, and the voluntary welfare organisations (VWOs) doing 
debt restructuring - they each have their own format and standard operating procedure," said Mr 
Ng. 
 
The scheme was first announced in January by then Senior Minister of State for Law Indranee 
Rajah, who said it would complement existing debt assistance programmes run by VWOs. No 
other details were shared at the time. 



Currently, borrowers who default on loans from moneylenders usually seek help from VWOs who 
act as middlemen to negotiate a repayment scheme. However, the repayment structures vary, 
depending on the VWO, borrower or moneylender involved. 
 
The new scheme will provide a definitive format for restructuring debt and Mr Ng said CAS is 
looking at getting VWOs to administer it. "This scheme will hopefully benefit the borrowers and 
the lenders." 
 
The exact guidelines and parameters are still in the works, but Mr Ng hopes it will also curb cases 
of abuse, such as when borrowers become uncontactable after VWOs negotiate a settlement with 
the moneylender. Such cases "happen often enough" for a solution to be necessary, said Mr Ng. 
 
"When the borrower suddenly disappears and becomes uncontactable, the case has to be dropped. 
Sometime later he approaches another VWO again to help him negotiate another resettlement 
scheme," said Mr Ng, adding that borrowers do this to buy more time. To tackle this, CAS is looking 
at having a database of borrowers who approach VWOs for help, so they cannot "run from one 
VWO to another". 
 
Under the new scheme, borrowers will also have the peace of mind that they will not be hounded 
by moneylenders, as long as they adhere to the scheme's terms. 
 
"Once a borrower gets into the programme, the lender can't contact him directly. He can only do 
so through the VWO," said Mr Ng. 
 
VWOs told The Straits Times they believe the scheme will be beneficial. The Silver Lining 
Community Services' counsellor Lucy Wee, 53, said implementing the scheme across the industry 
would save VWOs time and effort. 
 
"The terms will be fair and square, and moneylenders and debtors will have to comply with the 
guidelines," she said. "We can spend less time negotiating, and more time counselling." 
 
Mr Ng said CAS is planning to brief licensed moneylenders on the new debt restructuring scheme 
in September. It hopes to run trials before implementing it across the board by the end of the year. 
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